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Vision Statement

Providence’s vision for the future of the Providence DC campus (Providence Campus) and community 
is to create a long-term and sustainable destination campus rooted in delivering high quality 

healthcare. 

This destination campus will address social determinants significantly impacting the health of our 
consumers and their communities through the development of a high-quality outpatient ambulatory 

network, a robust set of senior services, and strategic community services.

The offerings provided will serve consumers surrounding Providence campus in Wards 4, 5, and 6, as 
well as other poor and vulnerable populations that live in the District of Columbia, particularly in 

Wards 7 and 8.

Our plan for Community Outreach and Engagement is a key component of this model
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✔ We will expand accessibility to needed primary care 
and specialty outpatient services, urgent care and 
virtual care to meet our patients where they live and 
work. We will accomplish this by focusing services 
delivered to those where gaps in the current market
exist and where disease burden is highest. 

✔ Our services will be convenient and will be delivered 
both on our destination campus and in our 
communities. Our satellite locations will include urgent 
care, primary care, basic laboratory and imaging 
services. The campus will be developed with a “retail” 
and patient/ customer experience mindset and our 
satellites will be located near high needs populations.

✔ Our campus services will be comprehensive and 
provide a one-stop solution for patients and families. 
This will include senior services, physician/clinic visits, 
rehabilitation services, pharmacy, laboratory, and 
imaging. 

✔ Our services will be high quality and technology 
enabled.

The Vision in Action

✔ Our campus will be a community gathering place to 
address social needs and where patients and 
neighbors can find a calm and relaxing respite from 
the normal stresses of daily life with community 
spaces on campus. We will partner with local 
businesses, retail, and developers for a broader plan. 

✔ Our services will be affordable . Our services will be 
priced through independent diagnostic testing facility 
charge schedules, which are competitive relative to 
hospital -based rates at other health systems in the 
region. 

✔ The plan will meet today’s needs and will be 
sustainable for the future , continually evolving with 
the needs of the district residents.

Guiding Principles for Service Development and Delivery at Providence

✔ Our network will s erve cons umers  acros s  all 
s ocioeconomic s tatus es , including the poor and 
vulnerable to divers ify our payor mix and lead to 
financial s us tainability. 
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Vision for Ascension Providence D.C. 

Specialty 
Services

Expanded Primary Care Services as Foundation

Community 
Services 

A destination campus rooted in a robust ambulatory care network with...

Surrounded by a network of supporting lines of business... 

Senior 
Services

Integrated with a set of sustainable core services...

Urgent 
Care

Imaging 
Services 

Ambulatory 
Surgery 

Outpatient 
Rehab 

Wellness / 
Nutrition 

Behavioral 
Health

.  
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Continued R esponse to COVID-19



6

Providence has been working tirelessly to respond to the COVID-19  pandemic in the 
District, across all our sites of care. The health and safety of our patients, associates, 
guests and community remain our top priority.

Providence Health System Response to COVID-19 
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• Providence is part of the city’s response to COVID-19 needs.   We have 
participated in the DC Healthcare Needs Roundtable where participants receive 
regular updates from DC Gov. officials and provide input on the city's medical 
needs.

• We continue to engage with the DC Department of Health on the ways we 
currently provide services to District residents (through Urgent Care, in-person and 
virtual provider visits and urgent care, Carroll Manor, Police and Fire, etc) and on 
other ways we can collaborate to provide safe care during and after this pandemic.

Providence Health System and the District of Columbia’s Pandemic Response
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• For the general public, we continue to offer COVID-19 testing through our Urgent 
Care Center and Physician Offices. For more information on Providence Health 
System Services, please visit, www.getprovidencedccare.com

• In addition, Providence ‘s Police and Fire Clinic offer COVID-19 testing for all of 
the District’s first responders. We are happy to do our part to provide testing to 
the brave men and women in uniform protecting our city each and every day.

• Lastly, we provide all of the COVID-19 testing for students at Catholic 
University.

Providence Community COVID-19 Testing 

http://www.getprovidencedccare.com/


9

• Providence launched a virtual provider office.

• The virtual and telephonic provider visits are available for established patients in our 
Providence physician practices.

• Virtual urgent care visits are available for anyone who needs immediate care for primary 
and behavioral health needs, as well as Medicaid patients within the Myhealth GPS 
program.

• For easy access 24/7 to a doctor for urgent care visits without leaving home, use our 
national system, Ascension Online Care, from your phone or mobile device. Download 
the app today at www.ascension.org/onlinecare. Available in all 50 states. No 
insurance required.

Providence Virtual Provider Office 

http://www.ascension.org/onlinecare?fbclid=IwAR0CIQf5keyT4Bdmgt9GCoCkfVNvwMvSUxzWD44PqDe8K3jmzRd16F6s5To
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• In July, we were selected and approved as the medical provider partner for the 
Columbia Lighthouse for the Blind’s grant application for the District’s FY 2020 DC 
HOPE Community Grant.

• Columbia’s mission is to help people of all ages in the Maryland, D.C. and Virginia 
region overcome the challenges of blindness or vision loss and enable them to remain 
independent, active and productive in our society. As the medical provider partner, 
Providence provides DC’s visually impaired residents up to date clinical information 
about COVID-19, medical advice during virtual support group sessions and radio talk 
shows, and provides this vulnerable community with appropriate resources and sites of 
care.

DC HOPE Community Grant: Columbia Lighthouse for the Blind and Providence  
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Our Senior Connection members have volunteered to sew reusable masks for those in 
need. These masks are available for distribution.

• Senior Connection is a staple at Providence, consisting of 154 seniors ranging in age 
from 62 to 102 years old. Before the pandemic, members were meeting twice a week 
for arts and crafts, health awareness and education, and fellowship.

Providence Foundation: Senior Connection 
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Community Impact 

Providence Health System 

Free Community Flu Clinic
Date: Wednesday, October 7, 2020
Time: 9:30am - 11am and 2:30pm - 4:30pm

We will provide the flu vaccination, free of 
charge, on a walk-in basis during those hours. 
We will also showcase the services of our 
Wellington Pharmacy. These services include 
our Dispensary of Hope program, which offers 
free medications to the uninsured, and other 
patient medication assistance programs for 
those with insurance. 
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Diagnostic and Imaging Center 
Update
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• Providence Health Services, Inc., 
sought a certificate of need (CON) 
to establish a diagnostic imaging 
center on the Providence campus in 
Ward 5 of the District.

• In September, our CON was 
approved by the DC State Health 
Planning Development Agency 
(SHPDA).

• The Providence Diagnostic Imaging 
Center will provide multiple imaging 
services for the district including 
MRI, CT scan, Mammography, 
Ultrasound, Bone density scans and 
X -rays.

Providence Health System

Providence’s New
Diagnostic Imaging 
Center
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• Providence Diagnostic Imaging Center 
will be located on the Providence 
campus, 1150 Varnum Street NE, 
Washington DC. It will be housed next 
to the Providence UCC.

• The Center will complement 
Providence’s ongoing services and 
previously employed technicians and 
support staff will serve as a primary 
source for recruitment activities.

• Services will be provided five days a 
week, Monday through Friday from 8 
am to 5 pm and will be complimentary 
to those patients utilizing urgent care 
services within the nearby clinic.

Providence Health System

Providence’s New
Diagnostic Imaging 
Center

Opening in 2021
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We are privileged to continue to serve the Washington, DC 
community. 

If you have any questions or concerns, please contact us at 
communityrelationsdc@ascension.org . 
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